
Access Your Account Online
Billing • Policy • Premium Audit • Claims • Risk Control

Self-Service 24/7 at mybusinessonline.libertymutual.com

Managing your Liberty Mutual Insurance account is easier than ever…
from your desktop, tablet or mobile phone! 

Pay Bills Quickly and Easily
•	 View account status, payment history, and billing notices.
•	 Make online payments or schedule them for a future date.
•	 Enroll in automatic payments.
•	 Maintain online bank data for future use.
•	 Sign up for paperless billing.
•	 Set up email notifications.

Access Your Policy
•	 Review and print policy documents.
•	 View activity including renewals and endorsements.
•	 Sign up to receive your policy documents electronically.

Complete Your Premium Audit Quickly and More Accurately
•	 Conveniently access all your auditable policies on the eReport dashboard.
•	 Complete and submit your audit information online following step-by-step instructions.
•	 Ability to share access with a trusted third party, such as an accountant or agent.
•	 Safely and securely upload supporting documentation.
•	 Save or print a copy for your records.

Check the Status of Your Claim
•	 View details of property, liability, auto, and workers compensation claims.
•	 Access payment history.
•	 Contact claims adjusters.

Improve Safety and Reduce Risk
•	 Download safety training.
•	 Access OSHA tools, industry research, and analysis.
•	 Identify potential accident and injury sites and build programs to reduce risks.
•	 Review disaster readiness, business continuity, and crisis management plans.

Start saving time today. Manage your account 
at mybusinessonline.libertymutual.com
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Take a Look at the Capabilities Available to You


